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SUMMARY 

GX WebManager provides a central manageable ‘Frequently Asked Questions (FAQ)’ module. 

Questions and answers can be maintained systematically using this FAQ module by 

categorizing them. Also the categories itself can be maintained. Once categorized, the 

question-and-answer combinations can be placed on a page and can be directly approached 

from the selected category. 

 

 

PREREQUISITES 

Content Management 

 Basic Content Management 

 

 

RELATED TOPICS 

Content Management 

 Advanced Content Management 

 

 

VERSION CONTROL 
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1 INTRODUCTION 

Use the FAQ content element to show frequently asked questions centrally maintained.  These 

frequently asked questions are grouped in FAQ sets. A FAQ set is placed on a page. 

 

The fact that one question can be in several FAQ sets is a unique feature of GX  WebManager. The 

questions are maintained separately from the FAQ sets: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Using the FAQ content element, one or more FAQ sets can be shown on a page. 

FAQ set A 
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2 CREATING A FAQ SET 

A FAQ set can be created and maintained by selecting the Maintain > FAQs menu. A new FAQ 

set can be created on the [Sets] tab; questions can be created and changed on the 

[Questions] tab. Questions can be assigned to a FAQ set on both tabs. 

 

 

 Select ‘New FAQ’ on the [Sets] tab and give the new FAQ set a name: 

 

 

 

 

 

 

 

 

 

 

 

 

No questions are entered yet and, therefore, questions cannot yet be assigned to this 

new FAQ. 

 

 Save the new FAQ set. 
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 Create new questions on the [Questions] tab: 

 

o Select ‘New question’ (see A in the image below) and give the question a ‘Title’ 

(see B). The title appears on the page above the question. 

 

o The ‘Publication date’ is entered by default with the current date but can be 

modified. The ‘Expiration date’ is optional. 

 

o Enter the question and the associated answer. 

 

o Select the FAQ sets to contain this question (see C): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

o Click [Apply]. The selected FAQ sets are now moved to ‘This question is 

assigned to …’ and removed from ‘Assign question to FAQ’: 

 

 

 

 

 

 

 

 

 

Enter the next questions the same way. 
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All these questions appear on the [Sets] tab. The order of the questions can still be changed 

using the row numbers (see A in the image below): 
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3 PLACING A FAQ 

The FAQ content element can now be placed on a page. Select one or more FAQ sets and save the 

changes: 

 

 

 

 

 

 

 

 

 

 

The result will look like this: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


